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Regional/Global Restricted Commodities Group DHL Express - Global Network Capability List

Capability to carry Lithium Batteries Sec II - Except PI965 from Austria to all destinations.

Afghanistan Y Latvia Y
Albania Y Liechtenstein Y
Algeria Y Lithuania Y
Andorra Y Luxembourg Y
Antigua Y Macau Y
Armenia Y Macedonia, Republic of Y
Austria Y Malaysia Y15
Bahamas Y Maldives Y
Bahrain Y Malta Y
Belarus Y Martinique Y
Belgium Y Moldova, Republic of Y
Benin Y Monaco Y
Bermuda Y Montenegro, Republic of Y
Bolivia Y Morocco Y
Bosnia and Herzegovina Y Myanmar Y,Y15,Y37,Y01
Bulgaria Y Nepal Y,Y37,Y01
Burkina Faso Y Netherlands, The Y
Cameroon Y Nigeria Y
Canary Islands, The Y Norway Y10
Cayman Islands Y Oman Y
China, Peoples Republic Y,Y29 Philippines, The Y
Congo Y Poland Y
Congo, the Democratic Republic of Y Portugal Y03
Cote d Ivoire Y Puerto Rico Y
Croatia Y Reunion, Island of Y
Cyprus Y Romania Y
Czech Republic, the Y Russian Federation, the Y
Denmark Y San Marino Y
Estonia Y Sardina Y
Finland Y Saudi Arabia Y
France Y18 Senegal Y
Gabon Y Serbia, Republic of Y
Germany Y Sicily Y
Ghana Y Singapore Y
Gibraltar Y Slovakia Y
Greece Y Slovenia Y
Guadeloupe Y Spain Y
Guernsey Y St. Maarten Y
Guinea Republic Y Sweden Y32
Hong Kong Y Switzerland Y
Hungary Y Taiwan Y
Iceland Y Thailand Y, Y15
Indonesia Y Togo Y
Iraq Y Trinidad and Tobago Y
Ireland, Republic of Y Turkey Y06
Israel Y Ukraine Y
Italy Y United Arab Emirates Y
Japan Y United Kingdom Y44
Jersey Y United States Of America Y
Korea, Republic of (South K.) Y Vatican City, Holy See Y
Kuwait Y Vietnam Y
LAO Peoples Democratic Republic Y,Y37,Y01 Virgin Islands (US) Y
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General Note

UN3090 Lithium metal batteries, Section II, PI968 are completely forbidden for DHL Express TDI

Lithium Batteries Section II not requiring a Lithium battery label can be shipped worldwide. If you are shipping Lithium Batteries Section IB
please chose IATA Full DG as commodity instead. Lithium batteries that have been identified as being defective for safety reasons, or that have
been damaged on the outside, or that have the potential of producing a dangerous evolution of heat, fire or short circuit are forbidden for air
transport. If shipment is send as CAO please be aware that CAO limitations apply. This is applicable for all Packing Instructions. Important: For
shipments meeting above conditions, there is the requirement that the consignment is limited to a maximum of 2 packages (each containing
maximum 4 cells or 2 batteries contained in equipment). If the shipment exceeds 2 packages, the application of the lithium battery handling
label (and the subsequent requirements) apply.

specialNote

Notes Description
0 Accepted
1 Accepted with conditions:

MSDS (Material Safety Data Sheet) or SDS (Safety Data Sheet) or PIS (Product information sheet) including Wh-rating and
classification information of product is mandatory.

3 Accepted with conditions:

Postal codes starting with 9xxx (Madeira Islands and Azores) are not open to Dangerous Goods shipments.

6 Accepted with conditions: Dangerous Goods shipments can only be sent to the following areas: Istanbul, Ankara, Izmir, Denizli, Adana,
Kayseri, Gaziantep, Antalya, Bursa.

10 Accepted with conditions:

Jan Mayen and Svalbard are not open for Dangerous Goods shipments.

15 Accepted with conditions:

Pick up on Day 1-4 only.

18 Accepted with conditions:

The French overseas territory French Guiana (CAY) is closed for all Dangerous Goods.

29 Accepted with conditions:

Some destinations in the BJS, CTU, FOC and HAK service areas

involve transportation via a domestic air sector within CN.

Shipments containing batteries (of any kind including lithium batteries under section II)

can only be uplifted by air within CN if a "non-DG certificate” is provided by an authorized

test agency in compliance with China regulatory requirements. If the “non-DG certificate

"cannot be provided, surface transport may be arranged with 3-7 additional transit days
(depending upon the destination). Please contact Ray Pan (ruisheng.pan@dhl.com) for more details.

32 Accepted with conditions:

Lithium Batteries ION and Metal packed according to PI 965/966/969 are restricted due to CAL (operator restrictions) on the following
postcodes 62137-62470, 83130-84299, 87010-98499 and will suffer additional days due to road transport.

37 Accepted with conditions:

Loose overpack e.g. flyer is not acceptable.

44 Accepted with conditions: Postal codes starting with IM (Isle of Man) are not open to Dangerous Goods shipments.
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